
IMPORTANT SAFETY NOTES
<< The machine may not be operated by more 

than one person at any given time!
 The machine was designed for safe operation 

by “one person only”.

<< During the shredding process no other 
work may be performed on the machine 
(for example cleaning, etc.)!

<< The machine is not a toy, and is not suitable 
for use by children!

 The overall technical safety concept of 
this machine (dimensions, feed openings, 
emergency shutdown devices etc.) does not 
provide for any guarantee regarding hazard-
free operation by children.

<< Danger of injury! Keep all 
loose articles of clothing, ties, 
jewelery, long hair or other loose 
objects away from opening!

<< Danger of injury! Never insert fingers into 
opening!

<< In case of danger switch the machine off 
with the mains switch, or with the emer-
gency switch, or unplug the machine!

<< Always unplug the machine from the 
mains power supply before opening the 
machine!

 Repairs may only be performed by trained 
personnel!

AREA OF APPLICATION:
The intimus 120SC2/CC3/CC4/CC5/CC6 
data shredder is a machine used for shredding 
general documents and 
data carriers such CD’s, DVD’s, credit cards and 
3.5” diskettes.

The machine must only be used to 
shred paper, credit cards and CD’s, 
DVD’s and 3.5” diskettes.
Shredding other sorts of data carriers 
may cause damage to the machine (e.g. 
damage to the cutters etc.).

INSTALLATION:
- Unpack the machine and put it together.
- Fit the plastic bag onto the bag frame.
- Connect the machine to the power with the 

plug (1) (Fig. 2) (For information on the right 
fuse for the plug see “TECHNICAL DATA”).

The socket outlet shall be installed 
near the equipment and shall be easily 
accessible!
Only operate the machine in enclosed 
rooms at temperatures between 10°C 
and 25°C!
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OPERATION

INITIATION

fig. 1 fig. 2 fig. 3

6	 =	Control	display	(fig.	1)
  “Material jam in machine”/ 

“Simultaneous material feed” / “Light 
barrier covered when door opens or 
when machine turned on”

  For the procedures see the relevant 
description under the “MALFUNCTION” 
section.

  a) “Material jam in machine”
   Comes on when too much material has 

been fed into the cutters. The cutters 
jam, then run in reverse for a short time 
and stop. The motor switches off.

  b) “Simultaneous material feed”
   Comes on when material has been fed 

into both slots at the same time. The 
cutters stop, then run in reverse for a 
short time and stop. The motor switches 
off.

  c) “Light barrier covered 
   when door open”
   Comes on when there is still material in 

one of the two feed slots when the door 
is opened. The cutters stop. The motor 
switches off.

  d) “Light barrier covered 
   when machine turned on”
   Comes on when there is still material 

in one of the two feed slots when the 
machine is switched on.

CONTROLS:
1	 =	Mains	plug	(fig.	2)
  When the machine is first plugged in it is 

not on.
2	 =	Function	buttons	(fig.	1)
  “Ready”/ “Off” / “Stop“
  This button has three functions:
  a) “Ready”
   The machine changes to “Ready” if you 

press this button briefly.
   At the same time the integral LED 

display  comes on.
  b) “Off”
   The machine switches off if it is in the 

“Ready” mode and the button is held 
down for about 3 seconds.

   Note: The machine switches off 
automatically if it is not used for about 5 
minutes.

  c) “Stop”
   If you press this button briefly when the 

cutters are running they switch off and 
stop.

3	 =	Forwards	button	(fig.	1)
  This button has two functions:
  a) If this button is pressed briefly, the 

cutting mechanism runs forwards for a 
few seconds, e.g. to remove remaining 
material from the cutting mechanism. 
At the same time the integrated LED 
display  lights up.

  b) If this button is pressed and held 
for approx. two secs., the cutting 
mechanism runs forwards continually 
and materials to be shredded can be fed 
into the machine. At the same time the 
integrated LED display  lights up.

4	 =	Reverse	button	(fig.	1)
  If you press this button the cutters run 

backwards for a short time. At the same 
time the integral LED display  comes on.

5	 =	Light	barrier	(Forward	motion)	(fig.	3)
  The shredding procedure starts as soon 

as material is fed into one of the two feed 
slots. At the same time the integral forward 
button LED display  comes on.
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The shredder may not be used as a 
step ladder or as a seat. Danger of 
falling due to breakage!

SWITCHING THE MACHINE ON:
Proceed as follows to switch the machine to 
“Ready”:
- Press the function button (2) briefly.
- The function button (2) LED display  comes 

on for “Ready”. 
- The machine can be loaded.

MATERIAL FEED:
Feed paper into the cutting mechanism through 
the paper feed slot (12) (fig. 3).
Feed data carriers (CD, DVD or credit card) 
into the cutting mechanism individually into the 
separate CD/DVD feed slot (13) (fig. 3).
The machine automatically switches to forwards 
running, draws the material in and automatically 
switches off after shredding.

When shredding papers, do not shred 
CD/DVD at the same time, and vice 
versa!

Note: For shredding transparent films, the 
machine must be manually switched to forwards 
running (press and hold the forwards button (3) 
for approx. 2 secs.).
By briefly pressing the function button (2) (Stop 
function), the shredding process can be stopped 
at any time. To continue, press and hold the 
forwards button (3) for approx. 2 secs.
If the machine is not used for a period of approx. 
5 mins., it automatically switches off.

Never feed the shredder with a 
quantity of material exceeding the 
maximum indicated.  Refer to the 
TECHNICAL DATA section!
Should the machine become 
overloaded, follow the instructions under 
“MATERIAL JAM IN MACHINE” under 
“MALFUNCTIONS”.

Two separate collection containers ensure 
that waste is separated properly.

EMPTYING THE PAPER COLLECTION BAG 
(Fig. 4):
If the paper collection bag is full the machine 
switches off. The control display  (11) comes 
on. Proceed as follows:
- Open the door. The control display  (8) 

comes on. If there is still material in one of 
the feed slots, the control display  (6) also 
comes on.

- Take the collection bag (14) and the frame out 
of the bottom part of the housing. Remove the 
bag and dispose of the contents. The control 
display  (11) goes out.

CONTROLS:
7 = Control display (Fig. 1)
  “Oil cutters”
  Comes on when the cutters in the cross 

cut version must be oiled. The lubrication 
procedure must be acknowledged on 
the reverse button (4) (see description in 
“CUTTER MAINTENANCE”).

8 = Control display (Fig. 1)
  “Door open”/ “Door malfunction”
  a) “Door open”
   Comes on if the door on the lower part 

of the machine is opened. The machine 
switches off automatically and cannot 
be started as long as the door remains 
open.

  b) “Electrical fault”
   Flashes when there is an electrical fault 

in the door sensor. The machine switches 
off. Please contact your dealer.

9 = Control display (Fig. 1)
  “Motor overload” / 
  “Electrical fault”
  To find out what to do see the relevant 

description under the “MALFUNCTION” 
section.

  a) “Motor protection”
   Comes on when the motor has been 

overloaded and has switched off. The 
machine cannot be started while the 
motor is cooling down.

  b) “Electrical fault”
   Flashes when there is an electrical fault 

inside the control board. At the same 
time the function button (2) LED display 

 flashes. The machine switches off. 
Please contact your dealer.

10 = Control display
  “CD/DVD container full” (Fig. 1)
  Comes on when the CD/DVD container is 

full and must be emptied. The cutting unit 
for reducing CD/DVD switches off. The 
emptying procedure must be acknowledged 
on the forward button (3).

  Note: The cutting unit  for reducing paper 
can be used furthermore.

11 = Control display
  “Paper collection bag full” (Fig. 1)
  Comes on when the paper collection bag is 

full and must be emptied. The cutting unit  
for reducing paper switches off.

  Note: The cutting unit  for reducing CD/
DVD can be used furthermore.

12 = Paper feed slot (Fig. 3)
13 = CD/DVD feed slot (Fig. 3)
14 = Paper collection bag (Fig. 4)
15 = CD/DVD collection container (Fig. 4)
16 = Oil reservoir (Fig. 6)

- Fit the emptied bag onto the bag frame and 
insert the bag and the frame into the bottom 
part of the housing again. Close the door. The 
control display  (8) goes out. 

- If the control display  (6) comes on, press 
the forward button (3) briefly. The remaining 
material in the feed slot is shredded and the 
display go out.

Note: The machine will only run if the door is 
closed.

EMPTYING THE 
CD/DVD COLLECTION CONTAINER (Fig. 4):
Note: The “CD container full” is monitored by 
counting the number of shredding processes 
performed.
If the number of CD’s/DVD’s pre-programmed 
into the control unit (about 20) is shredded the 
machine switches off. The control display  
(10) comes on.
Proceed as follows:
- Open the door. The control display  (8) 

comes on and the forward button (3) LED 
display  as well as the control display  (10) 
flashes.

- Remove the collection container (14) from 
the inside of the door and dispose of the 
contents.

- Press the forward button (3) briefly to 
acknowledge that the CD/DVD container has 
been emptied. The counting process begins at 
zero again. The control display  (10) and the 
forward button (3) LED display  go out.

- Attach the emptied container to the door again 
and close the door.

Note: The machine will only run if the door is 
closed.

DYNAMIC LOAD DISPLAY:
To prevent a material jam and thus ensure 
a continual, effective destruction of the data 
carriers, the current load level of the motor is 
displayed during the shredding process by a 
coloured, diffuse light in the feed slot as follows:
Green light: load < 50%
Yellow light: load 50 - 75%
Red light: load 75 - 100%
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fig. 1 fig. 3 fig. 4

Translation of the Original Operation Manual
Übersetzung der Originalbetriebsanleitung



MATERIAL JAM IN THE MACHINE:
(Auto reverse function)
If a jam is caused by too much material being fed in 
the following happens:
- The cutters jam, then run in reverse for a short 

time (material is released) and stop. The motor 
switches off. The control display  (6) comes 
on.

Proceed as follows:
Paper jam in paper feed slot (12)
- Remove the paper that has been fed back.
- The cutters now run forwards automatically and 

shred the remaining paper in the cutters. During 
the forward run the forward button (3) LED 
display  comes on. The control display  (6) 
goes out.

- Continue shredding with less paper.
Material jam in CD/DVD feed slot (13)
- Remove the returned material.

Remove the material carefully 
because there is the risk of being 
injured by the sharp cut surfaces.

- The remaining material to be cut is now 
automatically fed to the cutters again and 
shredded. During the forward run the forward 
button (3) LED display  comes on. The control 
display  (6) goes out.

- If the material to be cut has gone through continue 
shredding with the right amount of material. 

- If necessary, switch the cutters manually 
alternately from forward to reverse until the 
material has gone through completely and been 
shredded.

SIMULTANEOUS MATERIAL FEED:
Should material be fed into the two feed slots at the 
same time the following happens:
- The cutters jam, then run in reverse for a short 

time (material is released) and stop. The motor 
switches off. The control display  (6) comes 
on.

- Take the material out of one of the slots.
- Press the forward button (3) briefly. The material 

in the other slot is fed to the cutters and shredded. 
The control display  (6) goes out.

LIGHT BARRIER COVERED 
WHEN DOOR OPENED:
Should there still be material in one of the two feed 
slots when the door is opened, the motor switches 
off and the cutters stop. The control display  (6) 
comes on.
Close the door and acknowledge the status by 
pressing the forward button (3) briefly. The existing 
material is fed to the cutters and shredded.

LIGHT BARRIER COVERED 
WHEN MACHINE TURNED ON:
Should there still be material in one of the two feed 
slots when the machine is switched on the control 
display  (6) comes on.
Remove the material and acknowledge the status 
by pressing the forward button (3) briefly.

MOTOR PROTECTION:
Should the motor be overloaded it switches off. The 
control display  (9) comes on.
The machine can be started again after a cooling 
down period of about 25 – 40 minutes (depending 
on the model and the room temperature).

ELECTRICAL FAULT:
If the control display  (9) flashes	 together with 
the function button (2) LED display  or only the 
control display (8)  flashes	there is an electrical 
fault. The machine cannot be started.
In this case please contact your dealer.

FAULT CHECK LIST:
Should the machine not work, check the following 
points:
- is the plug connected to the power supply?
- is the door closed?
- is the paper collection bag full?
 Follow the instructions for “EMPTYING THE 

PAPER COLLECTION BAG“.
- Is the CD/DVD collection container full?
 Follow the instructions for “EMPTYING THE CD/

DVD COLLECTION CONTAINER”.
- Is there a material jam in the machine?
 Follow the instructions in “MATERIAL JAM IN 

THE MACHINE”.
- Is the motor overloaded?
 See “MOTOR PROTECTION”.
If none of these test points apply, please 
contact your dealer.
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MALFUNCTIONS

CUTTER MAINTENANCE (CROSS CUT):
Cross cut cutters must be oiled after a specific 
operating time. 
If the control display  (7) comes on proceed as 
follows:

Open the door. The control display  (8) comes on and 
the reverse button (4) LED display  as well as the control 
display  (7) flashes. Remove the oil reservoir (16) (Fig. 6) 
from the holder in the door and close the door again. 
Pour a little oil onto a sheet of paper and then feed this 
through the paper feed slot (12) onto the cutters. 
The paper is drawn in and in this way the oil is distributed 
to the cutters.
Note: This procedure is acknowledged as follows to turn 
off the display after the cutters have been oiled:
- Open the door until the control display  (8) lights up. The 

control displays  (7) and (4) flash.
- Press the reverse button  (4) and keep it held down until 

the control display  (7) goes out.

CLEANING THE PHOTOCELLS (Fig. 5):
If paper particles should come to rest in the inlet guide (for 
example after a paper jam) it is possible that the machine will 
not turn off, due to the broken light barrier.
To remove these paper strips and also to clean the photocell, 
pass another sheet of paper through the feed slot, or switch 
the machine to reverse and wipe both “eyes” of the photocell 
with a brush.

- Close the door again.
The cutters now start a cleaning cycle automatically (forward 
and reverse run) and then switch off. The machine is ready 
for use again. Should you need to re-order the special oil see 
“SPECIAL ACCESSORIES”.

AUTOMATIC ENERGY SAVING:
If the machine is not used for a while it automatically switches 
off after about 5 minutes. The function button (2) LED display 

 for “Ready” goes out. Press the function button briefly to 
turn it on again.

DISPOSING OF THE MACHINE:
Dispose of the machine in an environmentally 
friendly fashion at the end of its useful service life. 
Do not dispose of any of the parts included in the 
machine or its packaging with household waste.

MAINTENANCE / DISPOSING

TECHNICAL DATA

SPECIAL ACCESSORIES
Description Order-No.
Plastic bag, 440x330x950x0.05 mm 99977
Lubricant, 110 ml bottle 88035
Note: For orders of special accessories and spare parts, 
please contact your dealer.

fig. 5 fig. 6
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* based on A4-paper 70g/m² at 230V/50Hz

 Model  Power supply data
   supply voltage/frequency · current consumption · power

 intimus 120SC2 220-230V/50Hz · 7.8 amps · 1.8 kW 115-125V/60Hz · 12.0 amps · 1.4 kW 100V/50/60Hz · 18.0 amps · 1.8 kW
 intimus 120SC2 220-230V/50Hz · 7.8 amps · 1.8 kW 115-125V/60Hz · 12.0 amps · 1.4 kW 100V/50/60Hz · 18.0 amps · 1.8 kW
 intimus 120CC3 220-230V/50Hz · 7.8 amps · 1.8 kW 115-125V/60Hz · 12.0 amps · 1.4 kW 100V/50/60Hz · 18.0 amps · 1.8 kW
 intimus 120CC4 220-230V/50Hz · 7.8 amps · 1.8 kW 115-125V/60Hz · 12.0 amps · 1.4 kW 100V/50/60Hz · 18.0 amps · 1.8 kW
 intimus 120CC5 220-230V/50Hz · 7.8 amps · 1.8 kW 115-125V/60Hz · 12.0 amps · 1.4 kW 100V/50/60Hz · 18.0 amps · 1.8 kW
 intimus 120CC6 220-230V/50Hz · 7.8 amps · 1.8 kW 115-125V/60Hz · 12.0 amps · 1.4 kW 100V/50/60Hz · 18.0 amps · 1.8 kW

 Model Type Cutting width Cutting capacity Working width Noise level Dimensions Weight
   paper / CD,DVD paper / CD,DVD   W x D x H 

 intimus 120SC2 227-6S 5.8 mm / 8 mm 35-38 sheets* / 1 piece 310 mm app. 57 dB(A) 535 x 395 x 980 mm 46 kg
 intimus 120SC2 227-4S 3.8 mm / 8 mm 31-33 sheets* / 1 piece 310 mm app. 57 dB(A) 535 x 395 x 980 mm 46 kg
 intimus 120CC3 227-4C 3.8x36 mm / 8 mm 23-25 sheets* / 1 piece 310 mm app. 57 dB(A) 535 x 395 x 980 mm 47 kg
 intimus 120CC4 227-2C 1.9x15 mm / 8 mm 15-17 sheets* / 1 piece 310 mm app. 57 dB(A) 535 x 395 x 980 mm 47 kg
 intimus 120CC5 227-1C 0.8x12 mm / 8 mm 10-12 sheets* / 1 piece 310 mm app. 57 dB(A) 535 x 395 x 980 mm 47 kg
 intimus 120CC6 227-1CF 0.8x4.5 mm / 8 mm 7-8 sheets* / 1 piece 310 mm app. 57 dB(A) 535 x 395 x 980 mm 47 kg

  Pre-fusing (slow-blow): 220-230V = 10 amps / 115-125V = 15 amps / 100V = 18 amps


